
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 

 
 

 

 
 
 

 

 



TABLE OF CONTENTS 

An Overview 3 

Corporate Details 4 

Company Structure 7 

Vision and Philosophy 8 

Our Servicing Team 9 

Our Technical Advisors 10 - 11 

Our Associate Teams 12 

Our Associate Technical Advisors  13 - 14 

What is Insurance & Why is it Important? 15 

Why Us? 16 

Our Strengths 17 

Product Range 18 

Our Roles 19 

Our Clients 20 

Appendices 21 - 34 
 

 
 

 
 

 



3 

 

 

AN OVERVIEW 
Protac Insurance Brokers Sdn. Bhd. (PROTAC) was incorporated in 1972. 

PROTAC is a wholly owned subsidiary of RISDA under Kumpulan Risda 

Holdings. The Company is registered with Ministry of Finance (Bumiputera) 

and licensed by Bank Negara Malaysia in both, Conventional and Takaful 

licences. 

 
Our personnel are qualified insurance professionals, some with more than 15 

years of insurance experience with the objective of providing expert 

professional service to our client. 

We merge these internal technical expertise with our overall group's 

experience to ascertain the best insurance coverage. 

 
We have established and maintained close links with all Insurance and Takaful 

Operators, both local and overseas. This is necessary to circumvent the 

problems of inadequate capacity or the non-availability of specific covers in the 

local insurance market. 

 
We leave no stone unturned in our endeavour to ensure that our 

clients receive the best possible package. We take 

pride in establishing trust with all our clients and 

business partners, to ensure that we achieve our 

service philosophy. 
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CORPORATE 

DETAILS 
PROTAC INSURANCE BROKERS SDN BHD 

(Co. No. 13257-U) 
 
 
 

 

Address : 
 
 

 
Tel No. : 

 
Fax No. : 

 
Email : 

 
Website : 

Branch Office : 

 
 
 
 
 
 
 
 
 

 
Year of Inc : 

WISMA PROTAC, 

No 35, Jalan Mamanda 7, Ampang Point, 68000 Ampang, 

Selangor Darul Ehsan 

 
(03) 425 11635, 425 11636, 425 11640 

 
(03) 4251 2381 / 4257 0627 

 
contact@protac.com.my 

 
Website - www.protac.com.my 

 
1) Alor Setar Branch, 

Tingkat 2, Bangunan RISDA, Jalan Telok Wanjah, 05990 Alor 

Setar, Kedah Darul Aman 

 
Tel / Fax - (04) 730 5622 

 
2) Melaka Branch, 

Tingkat 2, 36, Jalan Tun Sri Lanang, 75100 Melaka 

 
Tel/Fax - (06) 281 3735 

1972 

mailto:contact@protac.com.my
http://www.protac.com.my/
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CORPORATE 

DETAILS 
PROTAC INSURANCE BROKERS SDN BHD 

(Co. No. 13257-U) 
 
 

 

Co. Registered No. : 
 
 
 
 
 

 
Capital : 

 
Shareholders : 

 
Pro. Membership : 

 
 
 

 
Company Strength : 

Board of Directors  : 

13257-U 

Registered as a Contractor (Insurance Broker) with the 
Ministry of Finance – 086317 

Certificate of Registration of Contractor (as Bumiputra 
Insurance Broker) with the Ministry of Finance – 025933 

 
Authorised - RM 1,000,000.00 
Issued & Paid Up - RM1,000,000.00 

Wholly owned by RISDA 

 
1. Malaysian Insurance And Takaful Brokers 

Association (MITBA) 
2. Malaysian Association of Risk and Insurance 

Management (MARIM) 
3. Malaysian Insurance Institute (MII) 
4. Ombudsman for Financial Services (OFS) 

20 Internal Technical Expertise 
200 (group workforce) 

1. Dato’ Mohamed Alang B. Abdul Hamid 
Chairman 

2. Pn. Sabariah Binti Yusof 
Director 

3.  

 
4. Pn. Siti Zaharah Bt. Omar 

Director 

5. Pn. Haniza Ab Shukor 
Director 

En. Ahmad Zainal B. Abdullah 
Director 
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CORPORATE 

DETAILS 
PROTAC INSURANCE BROKERS SDN BHD 

(Co. No. 13257-U) 
 

 

Principal Management : 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Business Specialization : 

1. Sr Jamaluddin Bin Harun 
Chief Executive Officer(CEO) 

 
2. En. Ahmad Zulhilmi b. Ismail 

Chief Finance Officer (CFO) 

 
3. Pn. Norizah bt Hj. Mohamath 

Head Of Internal Business Division 
– Broking & Marketing Department 

 
4. En. Rizuan b. Hj. Othman 

Head Of External Business Division 
– Broking & Marketing Department 

 
5. Pn. Sharifah Munaeem bt. Syed Abdul Bari 

Chief Claims Management & Legal Officer (CCO) 
 

 
1. Insurance Consultancy Expert Services 

2. Insurance Broking Services 

3. Risk Management 
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COMPANY 

STRUCTURE 
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VISION & 

PHILOSOPHY 

 

 
To provide first class Insurance Broking services 

and Risk Management by offering quality products 

at competitive prices, committed to obtain fair and 

expeditious claims settlement 

 

 
Become the preferred Insurance Brokers by 

practicing the utmost good faith & extraordinary 

services to the satisfaction of all stakeholders. 

OUR SERVICE PHILOSOPHY 

"We Strive For Your Satisfaction" 
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OUR SERVICING TEAM 
 

 

 
 

 

 

 

 

 

 

SR JAMALUDDIN BIN 
HARUN  

CHIEF EXECUTIVE OFFICER 
(CEO) 

 

 

 

 

 

 

 

 

AHMAD ZULHILMI B. ISMAIL 

CHIEF FINANCE OFFICER 

(CFO) 

HEAD OF DEPARTMENT 
 

 

 

 

 

 

 

 

 

 

 

 

 

NORIZAH BINTI HJ. 
MOHAMATH 

INTERNAL BUSINESS 
DIVISION 

(IBD) 

RIZUAN BIN HJ OTHMAN 
EXTERNAL BUSINESS 

DIVISION 

(EBD) 

SHARIFAH MUNAEEM BT. 
SYED ABDUL BARI 

CLAIMS MANAGEMENT & 
LEGAL 

(CCO) 
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OUR TECHNICAL 

ADVISORS 

SITI NORLIAH BINTI AHMAD 
Siti Norliah, prior to joining Protac Insurance Brokers Sdn Bhd, has well over 

35 years of experience in the insurance industry. She has held various senior 

positions in local insurance companies and brokers, with a demonstrated 

history of managing and delivering solutions for insurance and risk 

management programs for a broad variety of industry sectors, which include 

oil & gas, construction, property, telecommunication, maritime, aviation, 

medical malpractice and clinical trial. Skilled in insurance, reinsurance and 

marketing, she has managed some of the largest Malaysian corporate 

insurance and risk management programs. 

MARZIANA BINTI ABDUL MANAP 
Ms. Marziana has been appointed as a risk consultant and technical advisor to 

Protac Insurance Brokers Sdn. Bhd. 

She has more than 25 years of working experience in the banking sector, 

insurance brokers and takaful companies. 

With this extensive work experience, customers can enjoy professional advice 

and consultation services that include the ability to listen and empathize with 

clients on a deeper level in order to discern what they really want and need. 

ADAM BIN ABDULLAH 
Adam Bin Abdullah, has well over 28 years of experience in the aviation 

industry. He collaborates as a technical advisor for Protac regarding Aviation 

and Specialized Risks bringing with him experiences full of competencies & 

skills. He possesses great achievements in aviation by holding major portfolios 

in local companies, showing great skills in aviation, security & defense, tourism 

and networking. 
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OUR TECHNICAL 

ADVISORS 

 

MASWATI BINTI YUSOF 

As a technical advisor at Protac, she has a track record of managing and 

delivering insurance and risk management programs for a wide range of 

industries, including oil and gas, construction and property. She is well- 

known in the local companies for providing the best services using her 

specialization in the industry. 

 

WASIYYAH SHOPPE BERHAD 

Wasiyyah Shoppe Berhad is the biggest shariah-compliant trust company in 

Malaysia. 

With extensive experience in the corporate world, a highly knowledgeable 

shariah panel in fiqh mawarith, and young and dynamic management, 

Wasiyyah Shoppe Berhad today holds a reputation as a shariah-compliant 

trust company offering the most comprehensive and trusted products and 

services in Malaysia. 

As Protac's technical advisor, Wasiyyah Shoppe Berhad provides advice 

regarding estate administration service, hibah, and wills. 



 

 

OUR ASSOCIATE 

TEAMS 
 

1) PLANTATION & AGRICULTURE 

 RISDA Plantation Sdn Bhd 

 RISDA Semaian Sdn Bhd 

 RISDA Agro Sdn Bhd 

 RISDA Estate Sdn Bhd 

 

2) TRANSPORTATION & LOGISTIC 

 RISDA Fleet Sdn Bhd 

 

3) PROPERTY & SECURITY 

 RISDA Security & Services Sdn Bhd 

 RISDA Bina Sdn Bhd 

 

4) EDUCATION 

 Kolej Universiti Agrosains Malaysia (UCAM) 

 

5) FINANCIAL & INVESTMENT 

 Permodalan Risda Berhad 

 Yayasan Risda 

 

6) LIVESTOCK 

 RISDA Livestock Sdn Bhd 
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OUR ASSOCIATE 

TECHNICAL ADVISOR 
 

AFR ASIA PACIFIC LIMITED 

AFR Asia Pacific Limited is a Labuan Malaysia licensed reinsurance broker that 
specializes in facultative and treaty risks. 

AFR collaborates as a technical advisor for Protac, bringing with it extensive 
experience in financially rated securities in both regional and the international 
markets, besides providing ongoing administrative and support services. 

AFR is also listed on the register of Lloyd’s Brokers, which allows it to deal directly 
with Lloyd’s syndicates in London. The company is the first Malaysian Lloyd’s 
registered reinsurance broker and one of 219 Lloyd’s registered brokers across the 
world, allowing us to work synergistically towards customer satisfaction. 

 
 
 
 

 

COVERS INTERNATIONAL LIMITED 

Covers International Limited (CIL) is also a Labuan Malaysia licensed reinsurance 
broker, providing wholesale Life and General reinsurance broking business with 
retakaful broking window. 

CIL provides services in niche lines of business within the South East Asia region 
and some parts of Asia too. It emphasizes delivering tailor-made, innovative product 
solutions, according to customers’ needs. 

 
As the technical advisor for Protac, CIL has given very affirmative technical support 

especially in Energy, Surety, Financial Lines, Marine, Aviation & Engineering risk 

exposures. 
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OUR ASSOCIATE 

TECHNICAL ADVISOR 
 

PWS GLOBAL RISKS LABUAN LTD 

From its humble beginnings in 2011, PWS Labuan Ltd has evolved to become a 
regional reinsurance player and has expanded its territorial scope to Asia-Pacific, 
Middle East and Pacific Islands. 

PWS Labuan Ltd is licensed by Labuan Financial Services Authority and handles 
both Treaty and Facultative Reinsurance. PWS is dedicated to work closely with 
brokers and providing unrivalled service, innovation, and performance to meet 
clients‘ needs. 

Through working in partnership with brokers to manage the key risks that clients‘ 
face, PWS acts as the intermediary between brokers, insurers and reinsurers while 
providing related risk management, analytical, advisory and other services. 
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WHAT IS 

INSURANCE ? 

Insurance is a form of risk management whereby individuals, businesses and 

other entities (i.e. Insured), transfer a risk of potential loss to the risk taker (i.e. 

Insurance Company), by paying the fee (i.e. premium), to protect themselves 

against significant potential losses and financial hardship. 

 
Thus, Insurance is essentially a contract between the Insured and the Insurer, in 

which the Insurance Company agrees to compensate the Insured against losses 

incurred due to unforeseen events, in exchange for premium payment. 

 
Therefore, the right thing to do for peace of mind and financial security is to take 

proactive actions by transferring our risks to the Insurance Company. 

 
 

 

WHY IS IT IMPORTANT? 
 

 
Whatever your concerns are, Insurance helps in:- 

 Protecting family after one's death from loss of income 

 Safeguarding debt repayment after death/total permanent disability 

 Covering contingent liabilities 

 Protecting against the death of employee 

 Protecting your business from business interruption and loss of income 

 Protecting yourself against unforeseeable health expenses 

 Protecting your home/building/ physical assets against theft, fire, flood and 

other hazards 

 Protecting company against lawsuits 

 Protecting employees in the event of disability 

 Protecting vehicles against theft or losses incurred because of accidents 

http://www.investopedia.com/terms/c/contingentliability.asp


 

 

 
WHY US ? 

 

 
Our services are genuine, transparent and customer friendly while 

implementing the most cost efficient, innovative solutions in:- 

 Underwriting 

 Risk management program 

 Hastening claims 

 
We summarise below the services provided by Protac as follows: 

 Identification and evaluation of risks to determine risk profile. 

 Review of risk prevention and risk reduction programmes in 

relation to the risk profile 

 Choice of risk financing alternative insurance programme 

development 

 Market research & planning 

 Development & retention levels 

 Claims handling & analysis 

 Loss Prevention 

 Risk Management services 
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OUR 

STRENGTHS 
 
 

 
Establish Client - 

specific Needs 

 
 
 

 
Cost Management 

Assistance 

 
 
 

 
Provide Ongoing 

Client Services 

 
 
 

 
Assistance with Claims 

at All Steps 

 
 
 

 
Risk 

Management 
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Fire 

Fire Consequential Loss 

All Risk 

Burglary 

Money 

Electronic equipment 

Plate Glass 

Fidelity Guarantee 

Employer Liability 

 

Commercial Vehicles 

Private Vehicles 

Special Types 

GPA for Drivers 

OIL AND GAS 
Professional Liability 

Property & Engineering & Machinery 

Comprehensive General Liability 

Offshore / Onshore 

CONSTRUCTION 
Contractors All Risks 

Erection All Risks 

Foreign Workers Scheme 

Workmen Compensation 

EDUCATION 

Group Personal Accident (GPA) 

Group Term Life (GTL) 

Group Hospital Surgical (GHS) 

LIVESTOCK 

Liability 

Lost of Livestock 

LIABILITIES 
Public Liability 

Product Liability 

Professional Indemnity 

Directors & Officers 

PLANTATION 
Crop 

Growing Trees 

Foreign Workers Scheme 

MANUFACTURING 
Machinery Breakdown 

Machinery Loss of Profit 

Storage Tank 

Fire 

AVIATION 
Hull 

Liability 

Airport 

GPA for Pilots & Passengers 

OTHERS 

Motor - Indv. & Company 

Houseowner / Householder 

Travel 

EMPLOYEE BENEFITS 

Group Personal Accident 

Group Term Life 

Group Hospital & Surgical 

 
PRODUCT RANGE 

 

 

 

 

RECREATIONAL CLUBS 
Golfers 

Hole in One 

Building 

Public Liabilities 
 

 

 

MARINE 
Marine Hull 

Marine Cargo 

Protection & Indemnity 
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OUR ROLES 
We provide innovative, insurance solutions to a wide variety of 

commercial and private clients with large, complex or delicate risks and 

specialized insurance needs. 

 
We assess risk and arrange competitive comprehensive insurance 

programs for: 

● Multinational Companies and conglomerates 

● Privately Owned Companies 

● Public Listed Companies 

● Small Medium Enterprises 

 
We are the preferred partner to over 1,000 clients ranging from publicly 

listed companies, international companies, and large corporations to 

SMEs in Malaysia. 
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OUR CLIENTS 
 
 

 

 

MARINE 
 

 

ENGINEERING 

HEALTHCARE PROVIDERS 
 

 

MANUFACTURING 

OIL & GAS 

 

PLANTATION & 
AGRICULTURE 

 

 

 
CONSTRUCTION 

 
RETAIL & WHOLESALE 

AVIATION & 
AERONAUTICAL 

 
 

 
  

EDUCATION TRANSPORTATION 
& FLEET 

PUBLIC AGENCIES 

 

 

RECREATIONAL 
CLUBS 
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APPENDICES 
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